August 2021
City Manager's Message
I hope you and your family are enjoying a relaxing summer! If you haven't already joined us at
Central Park for our Summer Concert Series, there's still time - I invite you to join us for two
more excellent musical performances in beautiful Rancho Santa Margarita.
On Sunday, August 1st, YACHTY BY NATURE will feature the finest in groovy soft yacht rock
tunes. Closing out the series on August 8th is THE 90's ROCKSHOW. Re-live your 1990's
memories with an evening of flannel-filled fun to a soundtrack of the best grunge, alt-rock, and
90's pop-punk hits!
Our Concert Series takes place on Sundays at Central Park from 6:00 to 8:00 p.m. We invite
you to bring a picnic dinner and join us for an evening with friends and neighbors. Please join
me in thanking our generous sponsors for making these special Sunday evenings possible, and
please stop by the RSM Cares table to learn more about their programs and services.
Sincerely,
Jennifer Cervantez

Orange County Sheriff's Department
Crime Prevention
Fraud Alert
OCSD RSM Police Services Deputies continue to handle several identity theft-related calls for
service each month. In the last couple of weeks, there is a shift in the type of fraud calls
reported. Our community members are reporting the following scams:
Money is withdrawn from their personal accounts (EDD accounts).
Use of victims' social security numbers and other personal information to open
fraudulent cable accounts.
Phone calls from fraudulent Amazon employees to advise victims' accounts have been
erroneously overcharged. To correct their Amazon accounts, the victims must buy a gift
card and provide the gift card numbers to the caller to update their accounts.
Phone calls from their cable provider where the caller is requesting our victims to access
their computers and provide IP addresses and personal identification information. At
times, these phone numbers have been "spoofed/cloned," and it appears the phone calls
are from the cable company and/or a government agency. OCSD advises citizens to
hang up and initiate a call to the cable company for any issues with their service. In most
cases, there is no issue with the cable or internet service.
Spoofing: a spoofing attack is when a person or program successfully identifies as
another by falsifying data for personal gain. Therefore, receiving a text message from

what appears to be a family member in need of money or a gift card may be fraudulent.
OCSD recommends that citizens initiate the call themselves and speak to the family
member to confirm a need for financial assistance.
The best course of action to avoid being scammed is to ignore messages that seem suspicious
or demand you to act urgently. Do not click on suspicious links, and don’t provide personally
identifying information. Instead, use your phone's blocking feature for fraudulent numbers.
Consider an identity protection service such as Lifelock, and share this information with elderly
family members or neighbors who can be more susceptible to this type of crime. If you believe
you have been victimized by a scam or wish to report suspicious activity, please call the OCSD
non-emergency line at (949) 770-6011.
Emergency Call 9-1-1
REPORT SUSPICIOUS ACTIVITY
(949) 770-6011 (Non-Emergency)

COVID-19 Information
The OC Health Care Agency (HCA) continues to allocate COVID-19 vaccines as they become
available. Appointments are available through Othena.com or visit vaccines.gov to check
availability. For complete information and FAQs on the State’s current mask guidance,
click here.

Low-Cost Pet Vaccination Clinic set for Wednesday, August 4, 2021
Healthcare & Emergency Animal Rescue Team (HEART) is a non-profit 501(c)(3) organization
dedicated to saving lives and improving pet and wild animal health, safety, and welfare. Mobile
care clinics are held every first Wednesday monthly on a drive-through, reservation-only basis.
Clinics are hosted by the City of Rancho Santa Margarita in the Bell Tower Regional
Community Center parking lot.
Reservations are available now at heart4pets.org. Read on...

ZeroTrash RSM
Saturday, August 7, 2021
ZeroTrash is an all-volunteer community organization dedicated to ridding city streets
and wilderness areas of trash, reducing waste, supporting local business, and taking
personal responsibility for the community and the environment!
ZeroTrash meets on the first Saturday of every month in the courtyard across from City
Hall and beautifies our community from 10:00 a.m. to Noon. All are welcome to join in
and help Pick It Up.
For more information, visit ZeroTrash RSM on Facebook or email Brad McGirr at
bmcgirr@cityofrsm.org, or check out this short video to learn more about the program.

Community Services
Age Well Senior Services
Meals on Wheels (Ages 60+)
Meals on Wheels provides nutritious daily meals for seniors aged 60+ who are unable to shop
or prepare meals for themselves. Deliveries run Mondays through Fridays and include one
breakfast, one hot lunch, and one frozen dinner.
Grab & Go (Ages 60+)
Due to COVID-19, congregate lunches have been temporarily converted to an outdoor Grab &
Go format. Seniors may pick up a frozen meal accompanied by milk, juice, bread, and butter.
(Participants must register two (2) business days prior to ensure enough meals are available).
When: Mondays - Fridays 11:45 a.m. - 12:15 p.m.
Where: Bell Tower Community Center Parking Lot
Senior Pet Pantry (Ages 60+)
Pets are family too! Meals on Wheels and Grab & Go participants may now receive cat or dog
food for their furry friends at no cost. For details or to sign up, please contact Age Well Senior
Services at (949) 709-7592.

Age Well Senior Services
Bell Tower Regional Community Center
22232 El Paseo, RSM 92688
(949)709-7592

Meals on Wheels Menu

Grab & Go Menu

Vaccination Transportation

Pet Food Pantry

Housing Element Update
The City of Rancho Santa Margarita continues
the required process of updating its Housing
Element as part of the 2021-2029 Housing
Element Cycle (Cycle 6). The Housing Element
is a section of the City’s General Plan that
looks at housing needs and conditions within
Rancho Santa Margarita.
This policy document identifies goals, policies,
and programs that the City uses to direct and
guide actions related to housing. Our Housing

Element Update webpage contains timely
information, including summary reports from
online surveys and the focus groups and
opportunities for public input.
Visit the Housing Element Update page for
more information.

RSM Cares Food Pantry
RSM Cares Food Pantry takes
place on the first and third
Wednesday of each month from
2:00 to 4:30 p.m. All are welcome;
no pre-qualification is required.
Drive through and obtain a box for
you, your family, or a neighbor in
need.
Located at Shepherd of the Hills
United Methodist Church parking
lot, 30605 Avenida de Las Flores,
the pantry is supported solely by
donations from generous private
donors, local churches, and
businesses.

Email RSMCares@belltowerfoundation.org for more information, to make a donation, or to
volunteer. Read on...

Orange County Fire Authority
Drowning Prevention
56% of child drownings are attributed to a lack of adult supervision. Drowning happens fast
and can happen without a struggle. It's everyone's responsibility to #PreventDrowningOC
Learn more at ocfa.org.

RSM Library Update
The Rancho Santa Margarita Branch of the
Orange Country Public Library (OCPL) is
slated to reopen soon! Patrons will enjoy
infrastructure
enhancements,
including
lighting,
HVAC,
upgraded
restrooms,
increased IT, and ADA access.
Please
visit ocpl.org
for
additional
information, including Friends of the Library
Bookstore news and reopening dates.
Rancho Santa Margarita Branch Library
30902 La Promesa
Rancho Santa Margarita, CA 92688
(949) 459-6094

Fe2021 Redistricting Public Workshops Heading
Every ten years, local governments use new Census data to
redraw their district lines to reflect how local populations have
changed. This process, called redistricting, is important in
ensuring that each board member represents about the same
number of constituents. In Orange County, the Board of
Supervisors is responsible for drawing supervisorial districts.
The County invites you to attend one of five public workshops in
August to learn more about the County of Orange’s 2021
redistricting process. Each workshop will include a brief
presentation and an opportunity to ask questions and provide
feedback on redistricting, including communities of interest. Free
parking is available at all workshop locations.
For more information please visit www.ocgov.com/redistricting.
Please send questions to redistricting@ocgov.com or call (714)
834-6000.
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