April 2021
City Manager's Message
I am pleased to report that Rancho Santa Margarita has once
again been ranked the Safest City in Orange County and the
2nd Safest City in California by SafeWise. Historically, the City
has always enjoyed a very low crime rate; for many years, we
have had the lowest crime rate of any city in Orange County,
and we are consistently ranked in the top 5 safest cities in the
entire nation comparing cities with a population over 25,000.
To provide our residents with up-to-date information on the
crime rate and to keep everyone informed of current trends,
RSM Police Services posts crime statistics on our Web site
monthly as soon as they are reported to the FBI.
Congratulations are in order to you, our residents, law enforcement officers, and City
leadership for this collaborative approach to crime prevention. Our efforts as a community are
commendable and help keep Rancho Santa Margarita a safe place to live, work, and play.
Sincerely,
Jennifer Cervantez

Orange County Sheriff's Department
Crime Prevention - Catalytic Converter Theft on the Rise in OC

The Catalytic Converter is a component of the vehicle’s exhaust and looks similar to a small
muffler. Inside are precious metals that can be sold or recycled. Please immediately call 911 if
you believe a catalytic converter's theft is in progress - it only takes a few minutes for thieves to
remove and steal this vital part from your vehicle.
Protect your vehicle by:
Parking inside a garage or well-lit area
Installing motion-activated lights and/or cameras around your home
Having the converter welded to your vehicle’s frame
Etching your vehicle’s VIN or plate number on the converter for identification
Using a Catalytic Converter clamp
Calibrate your vehicle's alarm to sense vibration to prevent the sawing off of the
converter
Emergency Call 9-1-1
REPORT SUSPICIOUS ACTIVITY
949-770-6011 (Non-Emergency)

National Prescription Medication Take Back Day
Saturday, April 24, 2021
Don’t let your medicine cabinet be the source of drugs for anyone. Mark your calendar for the
next drive-thru Take Back Day event scheduled for Saturday, April 24th, in the RSM City Hall
parking lot from 10:00 a.m - 2:00 p.m. Dispose of unwanted, unused, and expired prescription
medication safely and responsibly - no questions asked.
Sponsored by the DEA and OCSD, Take-Back events provide a convenient way for residents
to place controlled substances in the hands of law enforcement officials who can, in turn,
dispose of these dangerous substances in a secure and non-hazardous manner while
potentially saving lives and protecting our ecosystem.
For more information, call (714) 647-4133.

COVID-19 Vaccination Information
The OC Health Care Agency (HCA) is allocating COVID-19 vaccines as they become available
to ensure equitable distribution. Visit the County's Phases of Distribution page for detailed
information.
The County of Orange is currently operating vaccination sites at Super "PODs." Appointments
are available through Othena.com based on vaccine availability. Othena platform specialists are
responding to callers at the HCA Hotline to assist with questions related to the app and vaccine
appointments. Call (714) 834-2000 or email Othena at support@compositeapps.net.
Visit https://occovid19.ochealthinfo.com/covid-19-vaccine-distribution-channels for a complete
list of COVID-19 Vaccine Providers or visit VaccineFinder.org.

Donate Life Run-Walk Goes Virtual
April is Donate Life month in Rancho Santa Margarita! The City
Council each year proclaims support of the California Organ and
Tissue Donor Registry through the DMV.
Now in its nineteenth year, the Donate Life Run-Walk supports the
OneLegacy Foundation's mission to save and heal lives by
inspiring and advancing the donation and transplantation of organs
and tissues through research, public education, and honoring
donors whose legacies live on. The walk is a wonderful opportunity
for people to safely join together and take action to help save lives
and strengthen families. Online registration is underway and
closes on April 23, 2021.
For more information, visit OneLegacy.org.

ZeroTrash RSM
Saturday, April 3, 2021
ZeroTrash is an all-volunteer community organization dedicated to ridding city streets
and wilderness areas of trash, reducing waste, supporting local business, and taking
personal responsibility for the community and the environment!
ZeroTrash meets on the first Saturday of every month in the courtyard across from city
hall, and beautify our community from 10:00 a.m. to Noon. All are welcome to join in and
help Pick It Up!
For more information, visit ZeroTrash RSM on Facebook or email Brad McGirr at
bmcgirr@cityofrsm.org.

Low-Cost Pet Vaccination Clinic set for Wednesday, April 7, 2021
Healthcare & Emergency Animal Rescue Team (HEART) is a non-profit 501(c)(3) organization
dedicated to saving lives and improving pet and wild animal health, safety, and welfare. Mobile
care clinics are held every first Wednesday monthly on a drive-through, reservation-only basis.
Clinics are hosted by the City of Rancho Santa Margarita in the Bell Tower Regional
Community Center parking lot.
Reservations are available now at heart4pets.org. Read on...

RSM Cares Food Pantry
RSM Cares Food Pantry takes
place on the first and third
Wednesday of each month from
2:00 to 4:30 p.m. All are welcome;
no pre-qualification is required.
Drive through and obtain a box for
you, your family, or a neighbor in
need.
Located at Shepherd of the Hills
United Methodist Church parking
lot, 30605 Avenida de Las Flores,
the pantry is supported solely by
donations from generous private
donors, local churches, and
businesses.

Email RSMCares@belltowerfoundation.org for more information, to make a donation, or to
volunteer. Read on...

The Rancho Santa Margarita City Council presented a certificate of recognition at their regular
meeting on March 24th to Sherri Lex, President of RSM Cares, for being selected as the 73rd
Assembly District Woman of the Year!
Pictured above with members of her board, Sherri was selected out of 61,500 eligible women
for her dedication and commitment to the community. A successful Realtor, Sherri works in her
free time to secure daily donations of food from various Starbucks and grocery store locations.
When many local food pantries closed during COVID, the RSM Cares Food Pantry, under
Sherri's leadership, picked up the slack to serve hundreds of additional families. Sherri’s
leadership and community outreach have positively affected so many people here in RSM especially the senior community. Congratulations, Sherri!

RSM Library Construction Continues
The Rancho Santa Margarita Branch of the
Orange Country Public Library (OCPL) closed
for refurbishment in early December 2020
and, barring any complications, is scheduled
to reopen in June 2021.
While closed, patrons can access all other
open OC Public Libraries and pick up their

holds at the Foothill Ranch Library.
Please visit ocpl.org for more information,
including Friends of the Library Bookstore
news.
Rancho Santa Margarita Branch Library
30902 La Promesa
Rancho Santa Margarita, CA 92688
(949) 459-6094

Community Services
Age Well Senior Services
Meals on Wheels (Ages 60+)
Meals on Wheels provides nutritious daily meals for seniors aged 60+ who are unable to shop
or prepare meals for themselves. Deliveries run Mondays through Fridays and include one
breakfast, one hot lunch, and one frozen dinner.
Grab & Go (Ages 60+)
Due to COVID-19, congregate lunches have been temporarily converted to an outdoor Grab &
Go format. Seniors may pick up a frozen meal accompanied by milk, juice, bread, and butter.
(Participants must register two (2) business days prior to ensure enough meals are available).
When: Mondays - Fridays 11:45 a.m. - 12:15 p.m.
Where: Bell Tower Community Center Parking Lot
Senior Pantry (Ages 60+)
Grab & Go participants may pick up a bag of non-perishable grocery items on a monthly basis
or upon request. Our Senior Pantry runs alongside Grab & Go Mondays - Fridays 11:45 a.m. 12:15 p.m. at the Bell Tower Community Center Parking Lot. New clients must register by
phone or with a volunteer on-site.
Senior Pet Pantry (Ages 60+)
Pets are family too! Meals on Wheels and Grab & Go participants may now receive cat or dog
food for their furry friends at no cost. For details or to sign up, please contact Age Well Senior
Services at (949) 709-7592.

Age Well Senior Services
Bell Tower Regional Community Center
22232 El Paseo, RSM 92688
(949)709-7592

Meals on Wheels Menu

Grab & Go Menu

Senior Cuisine Delivered

Pet Food Pantry

Emergency Preparedness - Earthquake Warning Apps
Earthquake Warning California is the
country’s
first
publicly
available,
statewide warning system that could
give
California
residents
crucial
seconds to take cover before you feel
shaking. Managed by the Governor’s
Office of Emergency Services (Cal
OES), Earthquake Warning California
uses ground motion sensors from
across the state to detect earthquakes
before humans can feel them and can
notify Californians to “Drop, Cover and Hold On” in advance of an earthquake.

To receive earthquake warnings, individuals and family members can download the MyShake
App and ensure phone settings are adjusted to receive emergency alerts, including:
MyShake App: Free smartphone app that provides iPhone and Android users with audio and
visual warnings [magnitude 4.5 or higher and Modified Mercalli Intensity III (weak) shaking].
Android Earthquake Alerts : Android phones with updated operating systems are
automatically subscribed to Android Earthquake Alerts, which uses the same technology as the
MyShake App.
Wireless Emergency Alerts (WEAs): No-cost text messages for emergency situations
[magnitude 5.0 or higher and Modified Mercalli Intensity IV (light) shaking].
Preparation is vital! Review the Emergency Kit Checklist below and be ready for events that
can strike suddenly, at any time, with little warning. Visit earthquake.ca.gov for more
information.

Orange County Fire Authority
Spring Water Safety Reminders

Income Tax Assistance
The VITA (Volunteer Income Tax Assistance) program is now into its 7th year in Rancho Santa
Margarita. Tax preparation is done for lower-income individuals (threshold $60,000) under the
auspices of the United Way of Orange County and the Internal Revenue Service (IRS). While
the primary sponsor is San Francisco Solano Catholic Church and most trained volunteer tax
preparers are parish members, assistance is available to the community regardless of religious
affiliation, at no cost to the individuals. The program is periodically audited by the IRS as well
as the United Way.
Please call (949) 589-7767 for more information or to schedule an appointment.

Thank you for subscribing to the City of Rancho Santa Margarita eNewsletter. We welcome
your feedback. Contact the City directly with inquiries. Please do not reply to this e-mail as we
are unable to respond to messages sent to this address.
Privacy Policy and subscription information - We do not share information about our specific
users with any other party nor do we sell the lists of user information to any third parties.
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