February 2021
City Manager's Message
It may be February, but we've got our sights set on summer here at City Hall. The City Council
approved a contract to construct the much anticipated Central Park Splash Pad, and we're
expecting to break ground soon on this very "cool" community amenity. The park will feature
water sprayers, bubblers, dumping buckets, and custom design features in a specialized theme
highlighting Rancho Santa Margarita's surrounding natural beauty. The secured, gated facility
will include an on-site restroom and showers and shaded canopies for visitors to enjoy the park
on even the hottest of summer days. We'll keep you updated on this exciting project as it
progresses over the coming months.
Sincerely,
Jennifer Cervantez

COVID-19 Vaccination Information
The County of Orange is currently operating
vaccination sites at Super "POD" (Point of
Dispensing) sites located at Disneyland
Resort and Soka University. More Super POD
sites are slated to open as the supply of
COVID-19 vaccines in the County increases.
Vaccines dispensed at County Super POD
sites are currently available for people who
live and work in Orange County and fall within
the State's Phase 1A, all tiers, including
people 65 and older.
Appointments are available
through Othena.com based on vaccine
availability.
Othena platform specialists are responding to
callers at the HCA Hotline to assist with
questions related to the app and vaccine
appointments. Call (714) 834-2000, Monday
through Friday from 8:30 a.m. to 5 p.m., and
on Saturday and Sunday from 8:30 a.m. to 3
p.m., or email Othena at

support@compositeapps.net.

Rental Assistance Program Applications Available February 1st
The County of Orange will launch a one month open application period during February for
rental households with unpaid rental and/or utility bills in arrears up to $10,000 per
household. The County was allocated $65,576,556 from the U.S. Department of the Treasury
to implement the Emergency Rental Assistance (ERA) Program. The ERA Program provides
funding to assist households unable to pay rent and utilities due to the COVID-19 pandemic.
Rental Households can apply for financial assistance by using the Virtual Front Door on the 211
website or calling 211 to apply by phone.

Emergency Rental Assistance
Program Flyer

Emergency Rental Assistance
Program FAQ Sheet

Small Business Grant Relief Program
Application opens Monday, February 1st at
9:00 a.m.
This $2 million Small Business Grant Relief
Program will support small businesses and
nonprofit organizations, within the 5th
Supervisorial District, impacted by COVID-19
by providing $10,000 (flat rate, single
payment) awards to qualifying applicants.
Awards will be made on a first-come, firstserved basis. Awardees will be reimbursed for
eligible expenses incurred from March 2020present (as long as other relief program funds
were not received for the same expense).
For more information or to apply, visit
https://charitableventuresoc.org/d5relief/

Santa Margarita Parkway Bridge Hinge Maintenance Project Update
Removal of traffic controls and re-striping originally scheduled to occur in late January will now
take place in approximately two weeks. The concrete has not yet reached its maximum
strength and therefore causes an unavoidable delay in the return of traffic flow to its former preconstruction status. While restoration work will take place during night hours to lessen the
impact on commuters, traffic delays may occur. The City will advise motorists of the new date
as it becomes available.
Median reconstruction, including replacement of trees and landscaping, will occur after restriping. The project is scheduled for completion by the end of February 2021.
As a reminder, the speed limit through the construction zone is 45 mph at all times. Motorists
are advised to watch for signage indicating changes to traffic patterns.
The City will continue to monitor construction and implement measures to improve traffic safety
and minimize construction impacts to the greatest extent possible.
Read on...

ZeroTrash RSM
ZeroTrash is an all-volunteer community organization dedicated to ridding city streets
and wilderness areas of trash, reducing waste, supporting local business, and taking
personal responsibility for the community and the environment!
ZeroTrash meets on the first Saturday of every month in the courtyard across from city
hall, and beautify our community from 10:00 a.m. to Noon. All are welcome to join in and
help Pick It Up!
For more information, visit ZeroTrash RSM on Facebook or email Brad McGirr at
bmcgirr@cityofrsm.org.

February Low-Cost Pet Vaccination Clinic Canceled due to COVID-19
Each month, residents and visitors to
Rancho Santa Margarita take advantage
of monthly Low-Cost Pet Care Clinics
which are now done on a drive-through,
reservation-only basis. Clinics are hosted
by the City of Rancho Santa Margarita
with Veterinarian Services provided by
H.E.A.R.T.
Unfortunately, due to COVID-19 safety
concerns, the clinics, usually held on the
first Wednesday of each month, are
canceled at this time. Please check
heart4pets.org
for
updated
clinic
information. Read on...

RSM Cares Food Pantry
RSM Cares Food Pantry takes
place on the first and third
Wednesday of each month from
2:00 to 4:30 p.m. All are welcome;
no pre-qualification is required.
Drive through and obtain a box for
you, your family, or a neighbor in
need.
Located at Shepherd of the Hills

United Methodist Church parking
lot, 30605 Avenida de Las Flores,
the pantry is supported solely by
donations from generous private
donors, local churches, and
businesses.

Email RSMCares@belltowerfoundation.org for more information, to make a donation, or to
volunteer. Read on...

RSM Library Update
The Rancho Santa Margarita Branch of the
Orange Country Public Library (OCPL) closed
for refurbishment in early December 2020
and, barring any complications, will reopen in
June 2021.
While closed, patrons can access all other
open OC Public Libraries and pick up their
holds at the Foothill Ranch Library.
The renovation process is to bring the
buildings up to code and to meet current and
future needs.
Please visit ocpl.org for more information,
including Friends of the Library Bookstore
news.
Rancho Santa Margarita Branch Library
30902 La Promesa
Rancho Santa Margarita, CA 92688
(949) 459-6094

Age Well Senior Services Programs
Meals on Wheels (Ages 60+)
Meals on Wheels provides nutritious daily meals for seniors aged 60+ who are unable to shop
or prepare meals for themselves. Deliveries run Mondays through Fridays and include one
breakfast, one hot lunch, and one frozen dinner.
Grab & Go (Ages 60+)

Due to COVID-19, congregate lunches have been temporarily converted to an outdoor Grab &
Go format. Seniors may pick up a frozen meal accompanied by milk, juice, bread, and butter.
(Participants must register two (2) business days prior to ensure enough meals are available).
When: Mondays - Fridays 11:45 a.m. - 12:15 p.m.
Where: Bell Tower Community Center Parking Lot
Senior Pantry (Ages 60+)
Grab & Go participants may pick up a bag of non-perishable grocery items on a monthly basis
or upon request. Our Senior Pantry runs alongside Grab & Go Mondays - Fridays 11:45 a.m. 12:15 p.m. at the Bell Tower Community Center Parking Lot. New clients must register by
phone or with a volunteer on-site.
Senior Pet Pantry (Ages 60+)
Pets are family too! Meals on Wheels and Grab & Go participants may now receive cat or dog
food for their furry friends at no cost. For details or to sign up, please contact Age Well Senior
Services at (949) 709-7592.

Age Well Senior Services
The Bell Tower Regional Community Center
22232 El Paseo, RSM 92688
(949)709-7592

Meals on Wheels Menu

Grab & Go Menu

Senior Valentines

Pet Food Pantry

Housing Element Update 2021-2029
All cities in the six-county Southern California
region, including the City of Rancho Santa
Margarita, must update their General Plan Housing
Elements by October 15, 2021. Housing Elements
must include an eight-year plan for new housing
growth allocated by the State.
Over the coming months, the City of Rancho Santa
Margarita will conduct a public outreach campaign
to obtain input regarding how the community would
prefer to plan for housing in the future. An early
step in the Housing Element Update process is an
initial survey; this and future surveys will be used to
ensure that the Housing Element Update reflects
local priorities.
If you live or work in Rancho Santa Margarita,
please complete this short survey to provide your
input regarding existing housing conditions and fair
housing issues. . There will be further opportunities
to comment on additional topics, including potential
locations to accommodate the State-mandated Regional Housing Needs Allocation (RHNA).
Please visit the City's Housing Element Update page, available on the City's website at
cityofrsm.org for the latest information.
Your input is welcomed and encouraged; the City is forming an interest list for updates and the
latest news on the process. Please email wstarks@cityofrsm.org to add your name to the list.

Income Tax Assistance
The VITA (Volunteer Income Tax Assistance) program is now into its 7th year in Rancho Santa
Margarita. Tax preparation is done for lower-income individuals (threshold $60,000) under the
auspices of the United Way of Orange County and the Internal Revenue Service (IRS). While
the primary sponsor is San Francisco Solano Catholic Church and most trained volunteer tax
preparers are parish members, assistance is available to the community regardless of religious
affiliation, at no cost to the individuals. The program is periodically audited by the IRS as well
as the United Way.
Please call (949) 589-7767 for more information or to schedule an appointment.
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