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City Manager's Message

| am proud to announce that SafeWise has recognized Rancho Santa Margarita as the #1
safest city in California in 2024! This recognition reflects the strong partnership between
our partners at OCSD-RSM Police Services and the community, supported and prioritized
by the City Council. This designation is certainly also earned by our residents' and
businesses' commitment to safety and vigilance. Together, our efforts make Rancho Santa
Margarita a safe place to live, work, and play.

Sincerely,
Jennifer Cervantez

CALIFORNIA

Safest Cities Report

Orange County Sheriff's Department
Crime Prevention

Stay informed and connected by following RSM Police Services
on your favorite social media platform!

Emergency 9-1-1
Non-Emergency (949) 770-6011



https://www.safewise.com/blog/safest-cities-california/#city1
https://www.cityofrsm.org/DocumentCenter/View/12152/Spring-2025-CLM
https://secure.rec1.com/CA/rancho-santa-margarita-ca/catalog
https://www.cityofrsm.org/DocumentCenter/View/11446/After-School-Programs-RSM
https://docs.google.com/forms/d/e/1FAIpQLSfVtXOYTZDwFwq1Y04LPSEKoWSlzDblQxx2HT_JIYnwyXiE7g/viewform
https://www.cityofrsm.org/DocumentCenter/View/11440/Age-Well-2024-Flyer
https://www.cityofrsm.org/DocumentCenter/View/12244/March-2025-Age-Well-Congregate-Lunch-Menu
https://www.cityofrsm.org/DocumentCenter/View/12252/March-2025-Age-Well-Meals-on-Wheels-Menu
https://www.cityofrsm.org/DocumentCenter/View/12243/March-2025-Age-Well-March-Activity-Calendar
https://agewellseniorservices.org/pets/
https://www.cityofrsm.org/DocumentCenter/View/10396/Recycle-From-Home-City-Flyer
https://rsm.cts.city/#/login?redirect=%2Fapplications
https://heart4pets.org
https://www.cityofrsm.org/DocumentCenter/View/11296/Vaccine-Clinic-Flyer-BP---Updated-May-RSM-2024
http://www.alertoc.org
http://www.alertoc.org
https://www.cityofrsm.org/DocumentCenter/View/9029/Evacuation-Zones-Rancho-Santa-Margarita
https://www.joinocfa.org/openhouse
http://www.travel.state.gov/renewonline
https://www.rsmchamber.org/event-6085683
https://www.rsmchamber.org/event-5424846
https://rsmcares.org/initiatives/
https://rsmcares.org/contact/
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fcalendar%2frsm&c=E,1,FBGBYzE7HJe6AWCq1EJvw6a8wJbf4zeKluUkM9pvFKNYnopNIrxLz4lE_m8QZXEhkwqwdfauIE4NcFthNLO3dv-k_teXKWE869JtL0vE3O6A0mPkWnkcsXhUcQc,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f14054222&c=E,1,OKOSrd3cbOXtVq6V5g_8Siy152Afzt_V5HDBL4hZkCFK5nd0OQcz7y4CGzNhFWYp9EFT-OSV8leoAM50SZ1nfMN8aGqDFwaQWe_5dqqrI1RB2g,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f13996495&c=E,1,xnmSax483Wyp4IfoPy24vqZdWTNeQuWBI-WOFRevNOeIB8iTfHdNH1bMhbwhWzFESKMw3RFhTTFCIlr1D08GPUJaO7QMlMlmbGbWWbghwefT&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f13996496&c=E,1,EELgk55SdVxOpEa1XZiHLwTgRYJ4omPo8iN0OOr52S16bJgbQCQYiaA-LAdDqj6D1ahKRhX-GLSyYs0sGchCWz8qz3t-56gvT3-K_5Lwo06SB3cUT5AyKQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f14054318&c=E,1,lXlI5hWQX7o0zJtjk0JYL1HZK3B_9i-TMHAR8ybGV9yVHoQSJKA3nIAiHKndC9jEBZKEwo6_1l4pdwf53CoWpAQjobYQGa15p9DtZCPr&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f14170135&c=E,1,Z3D43MPDgRc0Nv9Tmv0Ekr0sh4ycxdn_5RPV16kbyjcH32k7ijDp1vhcze3BZxsZgXxcn3vbvMxE3wf7WJpodFVyH4s-K6qi0-DX2zly4t_9iuOYcxoTXA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.org%2fcookbook-author-danny-trejo&c=E,1,iICMmn5eDs8a-j1Lmxg8UHS-UxlIjnV8Bs7e2SrSbJFMn12FhslYOaH3LSTwm1peShc3bgL6L_nDRUohXBxdBzWbRLQp6KtJ7QWLvk1KAOlqN0fj&typo=1
https://www.ocvector.org/
https://www.ocvector.org/red-imported-fire-ant-control-products#body_file-bffc36c9-6afa-40dc-8d35-2ba56bc44128
https://www.cityofrsm.org/DocumentCenter/View/12172/Tax-Prep-pg-1-2025
https://www.cityofrsm.org/DocumentCenter/View/12171/Tax-Prep-pg-2-2025
https://988lifeline.org/talk-to-someone-now/
https://www.ocnavigator.org/m/ocn/46
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=d9122397-3959-48eb-9eed-a60cf0d65372

For more information, visit Police Services on the City of RSM website at
www.cityofrsm.org or visit ocsheriff.gov/StaySafeOC.

Follow us on our socials!

Following Rancho Santa Margarita Police Services on social
media is an excellent way for residents to stay informed
and connected with their community. By following our
accounts, you'll receive timely updates on local safety tips,
crime prevention strategies, community events, and
emergency alerts. Our goal is to keep you informed,
engaged, and empowered to play an active role in
maintaining a secure and thriving community. Stay
connected, stay safe, and stay involved—follow us today!

Instagram

Directions: Open
your phone's camera [_
app, point it at the E
QR code, and tap the

link that appears on
the screen.

Focebook L *J Twitter
[ 0[]

[=] g

SAVE THE DATE!



http://www.cityofrsm.org/218/Police-Services
http://www.ocsheriff.gov/StaySafeOC
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E-WASTE RECYCLING
4+ Free! +

WHEN:
SATURDAY, APRIL 5, 2025
8:00 A.M. - NOON
WHERE:
Applied Medical’s R100

parking lot - enter from Comercio
29977 Avenida de Las Banderas

RSM 92688
Electronic Waste Document Shredding
* Monitors * Cell Phones
e Televisions " Toser Supalics Help the environment and protect »
- Mousef[(eyboards “ Telephanes yul.n'sﬁﬂ'_ from idc-.:ntil:}' theft!
* LCD Monitors * Laptops Please bring your paper records or documents
s Cables & Cords S G in a standard-size file box (no larger than 107 x
12" x 15") or paper grocery bag; shredding
: gomP:;:_;S i * DVDWCR& . trucks will he on- site ro shred documents ar no
Hoe o ves s Copiers/Fax Machines cost while vou watch. (No 3-ring
Shredders « Computer periphera]s binders/binder clips). Limit ten (10) boxes per
No sharps QPPHHHCES household/business.
] s

‘ t
batteries, smoke detectors, or

fluorescent tubes accepted.

For more information:

email: ahowhannesian@cityofrsm.org

call: (949) 635-1800 x6503
cityofrsm.org

Community Services T
RANCHO SANTA ,

Classes, Camps, and more at
the Bell Tower Regional e
Community Center

The City of Rancho Santa Margarita offers a
variety of recreational programs and classes at
the Bell Tower Regional Community Center.
Prior registration is required.

O urCommunity Living Magazine features
upcoming events, family activities, community
resources, classes, art programs, workshops,



https://www.cityofrsm.org/DocumentCenter/View/12152/Spring-2025-CLM

and more!

Visit RSMConnect to browse all offerings and access our online registration
module.

To view our full listing of Programs,
Activities, and Events,
click the image below!

2R SMconnect:orghE==

RN =X

B o o
P
e e



https://secure.rec1.com/CA/rancho-santa-margarita-ca/catalog

BOYS & GIRLS CLUBS
OF CAPISTRANO VALLEY

AFTER SCHOOL
PROGRAMS ‘

WHEN SCHOOL'S OUT, CLUBS ARE IN

OUR PROGRAMS
@ STEM Q ATHLETICS

@ EDUCATION Q SOCIAL RECREATION

@ FINE ARTS Q INDIVIDUAL TUTORING E —

SCANHERE
Q MIDDLE SCHOOL & @ TEEN WORKFORCE |

TEEN PROGRAMS READINESS J
The Club and all bay Camp days are FREE for E
ELOP families.

INFORMATION & ENROLLMENT: ) BGCCAPO.COM

CONTACTUS:

(%) 949-709 - 7595 jwhite@bgccapo.com




Community Services
Age Well Senior Services

Meals on Wheels (Ages 60+)

Meals on Wheels provides nutritious daily
meals for seniors ages 60+ who cannot shop
or prepare meals for themselves. Deliveries
run Monday through Friday and include one
breakfast, one hot lunch, and one frozen
dinner.

Congregate Lunch at the Bell Tower
Regional Community Center (Ages 60+)

Age Well Senior Services is proud to host
their Congregate Lunch program on
weekdays at the Bell Tower Regional
Community Center. Meals are catered by
Zest in a Bowl and feature Italian,
Mediterranean, Western, and Asian cuisines,
including meats or fish, healthy vegetables,
salads, delicious soups, and dessert or fruit.

sl

o
i

Age 11® |

Orange County's partner in aging |

Provides services that promote

health and well-being for seniors. ; E !
‘J —oud]

Opportunities Include:

@ Senior Recreation Activities or activity flyers and more informu;im

@ Special Events about senior programs, contact
Age Well Senior Services, or

@ Meals on Wheels Program visit rsmconnect.org or the

Bell Tower Regional Community Center

at 22232 El Paseo, RSM

@ Informative Guest Speakers
@Congregute Lunches (60+)*

“Monthly LunchMenu oan clsa be found at oltyofrsm.org end

iin the City's monthly eNewsletter.

contactus @

Phone: (949) 709-7592
Email: rsmeci@myagewell.com

All congregate lunch menu meals are low sodium and supportive of a diabetic diet. There
is a suggested contribution of $5.50, although no one eligible for the program will be
turned away for inability to pay. The program offers participants an opportunity to enjoy a
hot or cold meal while socializing with friends Monday through Friday, excluding holidays.

Senior Pet Pantry (Ages 60+)

Pets are family, too! Meals on Wheels and Congregate Lunch participants can request cat
or dog food for their furry friends. For details or to sign up, please contact Age Well Senior
Services at (949) 709-7592 or visit myagewell.org.

Age Well Senior Services
Bell Tower Regional Community Center
22232 El Paseo, RSM 92688
(949) 709-7592



https://agewellseniorservices.org/lunch-cafe/
https://agewellseniorservices.org/pets/
http://www.myagewell.org
https://agewellseniorservices.org/

Congregate Lunch Menu Meals on Wheels Menu

S HERMANDE. RN

Home Delivered

South Orange March 2025 Menu |

Age Well £ on7 Age Well

SERVING TIMES: 1530 AM - 1230 Ph D st
County s 2 L Menu 8
MONDAY TUESDAY WEDNESDAY THURSDAY FRDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
PrTa BEEF MEATLOAF (GILANTRO LIME GHICKEN | GHICKEN MARSALA S e T AT L WEATAL
SANDWICH Famoow saiaa PRSI TALANBLEN o
iSeuté Pegs & Carrots Lemon Thyme Brown Rice: Tomato Rice & Bl Pepper ChaciE i FaTa
acaron!Salad & ita read [ Orang e Hneat Rot: Orangs Oange Mandrin Gup il
Pincappie Cup Ginnarion Bsked Aol dpmie Savce o |oamest codce o M . RO RIS
ik i e ik e e
TURKEY BURGER |CHIPOTLECHICKEN | GOCONUT SHRIMP SALISBURY BEEF STEAK RTATE SR GUER
Mewcan Cowslaw wiTZATZIKI SAUCE SANDWICH wi Mango Sauce Mashed Potatoes 5. erornd
Acolo Sauce ook Tomato it Poa Soup Tucchit ogle Soup Carrot Rain Staw Bt R e
orange ice Cantaioups Topicl it Cllatro Liva ica;Oranges | Whest Rot Freiares o
it Mk it Ghasolate €nip Gookie Orange Py R CoRa CARRC
10 1 2 ik 13k L WHEAT ROLLMARGARINE WHEAT ROLLIMARGARINE.
A SR Wt M
BEEFCHILI DORE |ITAL MEATBALL [t T s ok G TeRAR CracHE TORE TG,
Raasied Potatont .| CROISSANT SUBSANDWICH  j° |PAsTA Rucchiri Squach Modiey o o AcCCaU P —— I e —
Raiton Sald B crcem o oo Soun Tuscan Bean Soap Ganen Soad Macaroni il et SRt S S
wneat ol #] cinnamon Bakea A orange Pineapie Cua [ o oy aEnos e S anc
Gantaloups nik 1g |0 s3une 1o | 20 |Poums eake - RBSHEDPOTARCED o
e e ik R m———— [t
e o PR 20| i i
BEEF PIE ROAST SALMON TACOS TREY AATG BN ROSEMAY CHREN
WILIMESALSA Graon Boan & Racish Mocley | Zucznin, Bk boan & Gom, | Ranch Sl wi CHIMICHURRI SLAW. oo
Gorten Sl Com saia [ wneat ot Spinach Leman 2o Toical P, Vegetat B o
Sparish s Orangs Orangs uce ik Lemon Tyme Brown Fce R AL o
Pincappe oo Chocolse Chip Cookie Cinvarmon Saked Aorie Cartaioupe e SN
Mk 2 e 25 e 2 27 i 28 WHEAT BREADAARGARIE. =
2| LY
BEEF w/BEAN TACOS ¥ FEE OEOLOER: §5.50
o TOMATILO SLAW COST 53 YEARS OF TOLNGER: $750
Ssled resSrvALCH dati.
Soiieh s Vo VP st eyt
Tiopical it o
war o G e e e - oD s

| ——

March Activity Calendar

well
AgeWell march 2025 %

Activities Calendar
Bell Tower Regional Community Center
22232 El Paseo, Rancho Santa Margarita

e s 949-709-9592
Monday Tuesday Wednesday Thursday Friday
E] 4 B [ T
B30 Bacce Eall
10:00 Total Body Fitness Videa |1k Tai Chi Video Tai Chi VideoTasral 430 Chair Exercise w/Simone
1100 Coffes & Conmversation 12:00 Aga Well Lunch &1+ y Coffee & Conversation
1200 Age Wall Lunch §0+ 11:00 BAgad Pressung CHE “Lunch with the Law Hula Dancing w/i Laura 1200 Ame Yeedl Lunch 60+
12:45 BINGO 1200 Age Well Lunch B0+ ¥ Age Wall Lunch B0+ 1245 Frday Flicks is back!
12:00 FAahjan (drop-ind s Mahjang (drap-in) 00 AlEOC Caregiver Supporl
12:30 Stary Sharp Puzzie i Oul Gentle Yoma wileanetia *  Davlight savings begins
10 i1 1z 13 14
=1 Hacce Ball
1000 Tatad Body Fitness Videa |10 Tai Chi Video ¥ Tal Thi VideoMoasrat &30 Chair Exarcise wSimone
11:00 Coffes & Comversation L0 Cofles & Conversation Coffer & Canversation
1200 Ane Well Lunch 50+ 1200 Age Wall Lunch G0+ 1200 Aga Wil Lunich 63+ Hula Dancing Wi Laura “
1245 BINGO 120 Mahjang (drop-in} 1230 Golden Gamers Age Well Lunch B0+ 1200 Sainl Patrick's Day
12:30 Stay Sharp Puzzle i Out Mahjang (drap-in) Luncheon wioy Southerland
Gentle Yoga wileanele Spamson M L My ke cane an
i7 1B i3 20 21
30 Bocee Ball 1202 Tai Chi Videa™asrar
o0 Talal Body Finess Videa  |10m Tai Che Video wron Colfes, Donuis & Medicare 10000 At Far All Sges sm Char Exercise w/Simone
1ri0 Coffes & Canversation with Michael Lermus RSP Anquined
1700 Ane Wall Lunch 60+ 11:07 Bload Pressure Clinic Sporsos: M. Lamus MyedicanePlan [1zon Age Well Lunch &0+
12:45 BINGCY 12:00 Age Wall Lunch G0+ 1200 Aga Well Lunch &0+ 18:00 Hulx Dancing & Laura 1245 Frday Flicks
12:00 Mahjong (drop-in) 1230 Galden Gamars 12:00 e Well Lunch B0+
12:30 Stay Sharp Puzzie § Out 12:00 Mahjong [drop-in)
120 Gurdle Yopa ol baansdls
24 25 28 27 28
#30 Hooce Ball 106 Tal Chi VidenT™osrat
1000 Tolsl Body Finess Video |10 Tai Chi Videa 1203 Floiwier Shop &rTaniying 3} Chair Exercise wiSimone
11:00 Caoffes & Comeersation 1100 Colles & Convarsalion REVE Rugquined
13:00 AQe Wall Lunch &0+ 12:00 Age Wall Lunch G0+ 1200 Aga Well Lunch 60+ Spore e KL Larmas Bhykisd caaFlan 1200 Ame Vel Lunch &+
12458 BINGO 12:00 Mahjong [drop-in) 1230 Galden Gamars 1000 bl Dancing w) Lauis 1220 Monthly Birthday Party
12:30 Stay Sharp Puzzie § Out 1200 Age Well Lunch G0+ Sponwored by ASM Cames
103 pahjong [drop-in) 1245 Frday Flicks
1245 Gendle Yopa wilaanetis
a1 RSWP Required at 949-T09-9592
Monday - Friday Age Well Lunch B0+ =Daylight Savings begins Sunday. March Sih
15 Tolsl Body Ftness Video March 14 - Saint Patrick's Day Lunchean “Spring Forward™ miove your chocks fonward ona hour
March 20 - Ari tar All Ages I's & goad timea 1o check househald smake datecior hatieries
12:00 Age Well Lunch &0+ March 27 - Flower Shop Arranging
1245 BINGE March 20 - Monthly Birthday Party a a * a



https://www.cityofrsm.org/DocumentCenter/View/12244/March-2025-Age-Well-Congregate-Lunch-Menu
https://www.cityofrsm.org/DocumentCenter/View/12252/March-2025-Age-Well-Meals-on-Wheels-Menu
https://www.cityofrsm.org/DocumentCenter/View/12243/March-2025-Age-Well-March-Activity-Calendar

Age Well

PETS ARE
FAMILY, TOO

Meals on Wheels Clients Qualify for pet food assistance. Learn more at myagewell.org

Public Works
Recycle From Home!

Recycle From Home™ picks up and pays residents for their recyclable cans and bottles!
Inspired by 13-year-old recycling superstar Ryan Hickman, this program makes it
incredibly easy for Rancho Santa Margarita residents to recycle right from their driveway
or doorstep! No more loading up the car with boxes or bags of cans and bottles in search
of a redemption center. Collection bags and QR code tracking labels are provided to sort
your CA CRV aluminum cans, plastic, and glass bottles.

Recycle From Home schedules drivers to collect your recyclables at your chosen time,
ensuring that your items are recycled within 24 hours of your pick-up time. Your recycled
items are weighed, and redemption is calculated based on current CA CRV rates. Your
payment is then sent to you through Paypal, Venmo, or as a mailed check.

Schedule a pick-up online, put your items out for collection, and Recycle From Home™ wiill
handle the rest.

For more information or to register, visit www.RecycleFromHome.com or download
the Recycle From Home mobile app.



http://www.recyclefromhome.com
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Public Works - Waste Management
Organic Waste Bins available for RSM
Residents

The City has a limited number of complimentary small
kitchen bins available for pickup at City Hall during regular
business hours. The pails, purchased with CalRecycle
grant funds, are designed to assist residents in minimizing
waste that goes into landfills.

Residents can stop by City Hall and pick up a free
countertop organic waste pail to separate organic waste
(such as food waste) from other trash and non-organic
recyclables under the Organics Collection Program
mandated by the State of California's SB 1383.

SB 1383 was signed into law in September 2016 by Governor Brown. It established
methane emissions reduction targets statewide to reduce emissions of short-lived climate
pollutants in various sectors of California's economy. SB 1383 also establishes targets to
achieve a 75% reduction in statewide disposal of organic waste by 2025.

Please call Public Works for more information at (949) 635-1800.

Development Services
Online Inspection Requests

Recent wupgrades to the City's permit
processing system now include an online
customer portal for plan submittals and
inspection requests.

We are currently accepting solar project
applications online and will soon expand the
program to accept all types of building permit
applications.




P 40 R R )
. REQUESTBUILDING | .. \:7"
-INSPECTIONS ONLINE ¥ : - |
h(tp //rsm.c

Online inspection requests are currently
available for all project types here.

QTR

Use the email address
associated with your permit to
sign-up for an account at
https://rsm.cts.city

\ | E)

Check your email to verify your =
account and go back to the web

site above to login. 2, ‘
y in
< 101

Click the permit you want to
3 schedule an inspection for.

cancel an inspection, please contact the
Building Department at (949) 635-1800 x6101

Click “Schedule an Inspection” to
begin the request. Requests must
be submitted by 5pm, Monday
through Friday to setup your next
business day inspection.

Animal Services News and Events

The City of Rancho Santa Margarita is proud to
contract with the City of Mission Viejo for animal care
and control services. Their pro-humane shelter,
coupled with stellar customer service and exemplary
response times, ensures the best possible care for our

City's furry residents. MISSION VIEJ O

ANIMAL SERVICES

All dogs over the age of four (4) months in the City of
Rancho Santa Margarita are required to have and wear
a current license tag. Cat licenses are recommended but not required by law. If your pet is
lost, its license and proof of rabies vaccination could be vital in ensuring a safe return
home.

Mission Viejo Animal Services Drive-Through Pet Vaccine Clinics

Low-cost Vaccination/Microchip Clinics are available for residents of Mission Viejo,
Laguna Niguel, Aliso Viejo, Laguna Hills, and Rancho Santa Margarita.

2025 Dates

Saturday, March 15th
Saturday, May 10th
Saturday, August 2nd
Saturday, October 25th

Clinics are held from 8:30 to 10:00 a.m., weather permitting, at Mission Viejo Animal
Services Center, 28095 Hillcrest, Mission Viejo, CA 92692

Visit cmvas.org or call (949) 470-3045 for information about convenient online pet
licensing, volunteer opportunities, clinics and pricing, and pet adoptions.



https://rsm.cts.city/#/login?redirect=%2Fapplications
http://www.cmvas.org

Low-Cost Dog & Cai
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Healthcare & Emergency Animal
Rescue Team (HEART) is a non-
profit 501(c)(3) organization
dedicated to saving lives and
improving pet and wild animal
health, safety, and welfare.

Pet care clinics are held on the first
Wednesday of each month on an
appointment-only basis. Clinics are
hosted by the City of Rancho Santa
Margarita in the Bell Tower Regional
Community Center. View the clinic
flyer here.

To schedule an appointment, please
visit their website by clicking this
link: Heart4Pets.org.



https://www.cityofrsm.org/DocumentCenter/View/11296/Vaccine-Clinic-Flyer-BP---Updated-May-RSM-2024
https://heart4pets.org

LOW-COST MOBILE
PET VACCINE CLINICS

\.‘*ﬁyﬁf d BELL TOWER REGIONAL COMMUNITY CENTER
22232 El Paseo, Rancho Santa Margarita

HEART, in partnership with the City of Rancho Santa Margarita, brings these services to your community!

_-;. First WEDNESDAY of every month .‘n,
h‘g (2024) (Scme dates may vary) *

APPOINTMENTS ONLY
Appointments are limited. Scheduling as far in advance as possible is strongly recommended
Please be courteous and notify us in advance if you are not able to keep your appointment.

To schedule an appointment: HEART4PETS.0RG

See Reverse Side or Next Page for our GLINIC PARTICIPATION REQUIREMENTS

Pets must be healthy in order to be vaccinated.
If your pet has ever received any vaccines, please bring prior vaccine records with you.

If proof is not provided that your pet is current on its Rabies vaccine, a Rabies vaccine will be administered
at the clinic and pet owner is responsible to pay the vaccination fee.

All dogs must be on appropriate collars & leashes; all cats must be in secured pet carriers (no cardboard).
Please do not attend our clinic if you or your pet are experiencing any signs of illness. You will not receive
services.

DOG VACCINES

o4 RABIES (Thimerosakfree 1ordyr) $10 e DHPP $28 e ORAL BORDETELLA $25
|| H3NZ wHING Bivalent Influenza $38 e LYME $25 e LEPTOSPIROSIS $27

CAT VACCINES
B RABIES (Pursvax 147) $27 ® RABIES (Furevax 34r) $70 & FVRCP $26 » FelV $35

OTHER SERVICES

MICROGHIP iw/ lifgtime enrolment) $35 * NAIL TRIM $20 ¢ ANAL GLAND EXPRESSION $20 e FECAL TEST $38
INTERNAL & EXTERNAL PARASITE PREVENTATIVE & TREATMENT (Ask Cashier for curent pricing)

20 Military Discount per pet per visit. All active U.S. Military & Veterans are eligible._ID required.
(This special discount is offered while funding aliows - may close withaut prior natice)

#+ $22 exam & haz mat fee is charged for each pet; however, a 310 discount will be applied at each T
consecutive month's visit for pets receiving a 2 o 3-pant vaccine series. Qwner must present
HEART's yellow vaccine certificate from the priar month at the time of the follow-up appaintment =
o receive the discount. This offer cannat be combined with the Military Discount.

+ Products are subject to availability of stock on hand. Product & service prices may change;
however, they will remain locked-in at the time your appaintment is made.

www.HeartdPets.org  hear com  714-993-8183

“ = Emergency Management
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Alertoc —_/ / Alert OC Emergency Notification System

/ |
\/M&JLL  AlertOC is a mass notification system that keeps Orange County
/ = " residents and businesses informed of emergencies that may

// require immediate life-saving actions.

By registering with AlertOC, time-sensitive voice messages from
the county or city you live or work in may be sent to your home, cell, or business phone.
You can also register to enable text messages on cell phones. AlertOC is also equipped
to send alerts to email accounts and TTY devices.

If you have already registered for AlertOC, please log in periodically to see a summary of
your information and ensure it's up-to-date. The system uses your selections and
information to reach you in the event of an emergency, including evacuation orders.

www.AlertOC.org >



https://member.everbridge.net/453003085613900/new

CITY?’ RANCHO SANTA MARGARITA
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Learn more at www.alertoc.org

Emergency Management
Know your Evacuation Zone

Wildfires are unpredictable. Strong winds can change a fire's direction and strength
instantly, making it impossible for law enforcement to carry out evacuation orders or make
door-to-door announcements.

Public safety and City officials will send official evacuation notifications and information
during an emergency through AlertOC. Please ensure you and your loved ones are
registered to receive critical information via text, email, or telephone.

Residents in neighborhoods near high-risk fire areas are encouraged to be ready for
wildfires by practicing fire safety. Ready, Set, Go! gives you the tools to protect yourself,
your family, and your property from wildfires. Firefighters train hard to prepare for wildfires
—residents must do the same!



https://www.cityofrsm.org/DocumentCenter/View/9029/Evacuation-Zones-Rancho-Santa-Margarita
http://www.alertoc.org/
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RSM Evacuation Zones

For more information on preparing for wildfires, visit the Orange County Fire
Authority's Ready, Set, Go! Safety program at ocfa.org.

ZeroTrash RSM
First Saturday,
Monthly

ZeroTrash is an all-volunteer
community organization dedicated
to ridding city streets and
wilderness areas of trash,
reducing waste, supporting local
businesses, and taking personal
responsibility for the community
and the environment! It is also a great opportunity for high school students to earn
the community service hours they need for graduation.

ZeroTrash meets on the first Saturday of every month in the courtyard across from
City Hall and beautifies our community from 10:00 a.m. to Noon. All are welcome to
join in and help Pick It Up.

For more information, visit ZeroTrash RSM on Facebook or email Brad
McGirr at bmcgirr@cityofrsm.org, or check out this short video to learn more
about the program.



https://ocfa.org/RSG
https://www.facebook.com/groups/296907213825281
https://www.facebook.com/groups/296907213825281
mailto:bmcgirr@cityofrsm.org
https://www.youtube.com/watch?v=Qt09-93Q_qE

RsMcAres M

ZERO TRRASH INITrIATIVE

"A clean community is a proud community"

RSM Cares, under the leadership of Brad
McGirr, has created the Zero Trash Initiative to
gather volunteers the first Saturday of every
month to pick up trash at specific locations.

Orange County Fire Authority
OPEN HOUSE

Join OCFA at this free, family-friendly event! Enjoy junior
firefighter activities, live demos, fire engine rides, and
more!

When: Saturday, March 15, 2025
10:00 a.m. - 3:00 p.m.

Where: 1 Fire Authority Rd., Irvine, CA 92602

Learn more at ocfa.org.



http://www.ocfa.org

ORANGE COUNTY
FIRE AUTHORITY

Saturday, March 15 [::H@@g E
10 am -3 pm
1 Fire Authority Road 2 0 2 5
Irvine, CA 92602 e Yt e Wt

For more information,
please visit ocfa.org
or call (714) 573-6200

Passport Acceptance Facility

U.S. DEPARTMENT of STATE N4,
s

Non-renewal Applications By ONLINE g

Appointment Only PASSPORT '
RENEWAL |

Monday, Tuesday, and Wednesday 9:00 OPEN 24/7 3

a.m. to 2:00 p.m. 5

Thursdays - 12:00 noon to 5:00 p.m.

Rancho Santa Margarita City Hall =

To Schedule an Appointment:
https://cityofrsmpassport.youcanbook.me/


https://cityofrsmpassport.youcanbook.me/

The City's Passport Acceptance Office accepts your passport application and forwards all
forms and documents to the United States Department of State for processing. With
families preparing for the 2025 travel season, please note that our appointment
calendar is regularly booked three to four weeks in advance.

To help increase the efficiency and convenience of booking passport appointments, the
City of Rancho Santa Margarita now offers an online scheduling program connected to the
Passport Acceptance Facility's calendar for scheduling future appointments.

With online scheduling, applicants can utilize the booking link on the City website's
passport page and make an appointment at their convenience. Reminder and confirmation
emails/SMS messages will also be sent before the selected appointment date and time.

Visit travel.state.gov to learn the requirements and procedures for obtaining a passport.
Additional information is available on our website.

Renewals are not processed at this facility and are accepted by the State Department via
mail or using their online passport renewal system. Please visit travel.state.gov to
determine if you qualify.

Current Processing Times
Routine Service - 3 to 4 weeks
Expedited Service - 2 to 3 weeks

For more information, please visit cityofrsm.org.



http://www.travel.state.gov/
http://www.cityofrsm.org/556
https://www.travel.state.gov
https://www.cityofrsm.org/556/Passport-Acceptance-Facility

City of Rancho Santa Margarita
Authorized U.S. Passport Acceptance Facility

assport.youcanbook.me

If you are renewing a passport that was issued less than 15 years ago and you were at least 16 years of age
when the passport was issued, you MUST renew by mail. Use Form DS-82 and follow the instructions. If you do
not meet these qualifications, you must complete a first-time passport application, Form DS-11, apply in
person, and present the required documentation. To book a passport appointment, please use the link above or
the Passport Services button on the home page at cityofrsm.org. For additional information, call (349) 635-
1819. Voicemails regarding any remaining questions will be returned within 2 business days.

L
il
v

travel state.gov
cityofrsm.org

RSM Chamber of Commerce

The mission of the RSM Chamber of Commerce is

to promote and enhance the business community

of Rancho Santa Margarita by assisting our

members through Joining, Connecting, and
CHAMBER OF COMMERCE  Growing a vibrant local economy.

From monthly mixers, advertising, event sponsorship, and exhibition opportunities,

the benefits of joining the Chamber include advocacy for local, regional, and state
business interests and referrals from Chamber staff and volunteers.

Learn more at www.rsmchamber.org.



http://www.rsmchamber.org

RS\ CHAMBER OF COMMERCE

BREWING UP BUSINESS

JOIN US FOR AN OPPORTUNITY TO CONNECT
& NETWORK WITH LOCAL BUSINESSES

FIRST & THIRD TUESDAYS HAUTE CAFE & MARKET
8:30am to 9:30am 22195 El Paseo RSM

Meeting Inside Hanna's Wine Room

e

; MARCH 4TH SPOTLIGHT SPEAKER:
AL 3 DAVE HANNA
Il HANNA'S RESTAURANT AND BAR

J\ v W Join us as we learn strategic business tips from the man
behind Hanna'’s and Haute Cafe!

515 ENTRY

Includes Coffee &

H AUTE Breakfast Pastries

CAFE & MARKET

FOR MEETING QUESTIONS OR TO SIGN UP AS AT SPOTLIGHT SPEAKER:
SAMIRA HURD (949)468-7929

Business Connection
First and Third Tuesdays, Monthly

Join RSM Chamber Business Connection Meetings for invaluable networking
opportunities. Build relationships, share insights, and drive your business forward
with the support of fellow chamber members.

RSM Chamber meetings are held on the first and third Tuesdays of the month from
8:30 to 9:30 a.m. in the large conference room at the Bell Tower Regional

Community Center.

This is a free event for chamber members; non-members are welcome for one
guest visit.

Register at rsmchamber.org.


https://www.rsmchamber.org/event-5424846

IN US FOR AN OPPORTUNITY TO CONNECT
ETWORK WITH FELLOW CHAMBER MEMBERS

=

‘Q

.- w..,, ‘p,.. ) o , —
. J P ;

[}

. J"p

FIRST & THIRD TUESDAYS

@EE 8:30am to 9:30am

22232 El Paseo, Rancho Santa Margarita, CA 92688 Rs . ‘

(LARGE CONFERENCE ROOM) CHAMBER OF COMMERCE
FREE EVENT FOR CHAMBER MEMBERS « NON-MEMBERS ALLOWED ONE GUEST VISIT
MEETING QUESTIONS: SAMIRA HURD (949)468-7929

‘ Food Pantry
RSMCA RES,.-‘-..,\ Monthly, First and Third Wednesday

@ BELL TOWER REGIONAL COMMUNITY CENTER
H

The RSM Cares Food Pantry is open on the first and
third Wednesdays of each month from 2:00 to 4:30 p.m. All are welcome; no
prequalification is required. Drive through to obtain a box of groceries for yourself, your
family, or a neighbor in need!

Located in the parking lot of Shepherd of the Hills United Methodist Church, 30605
Avenida de Las Flores, the pantry is supported solely by donations from generous private
donors, local churches, and businesses. RSM Cares serves more than 500 families at
their pantry distribution site twice each month. Anyone who stands in line receives food
with no questions asked. Everyone is welcome. Individuals will receive fresh fruits and
vegetables, non-perishable canned goods, and more.

Email rsmcares@belltowerfoundation.org for more information or to volunteer.



https://rsmcares.org/initiatives/
mailto:rsmcares@belltowerfoundation.org

RSM Cares Food Pantry
2:00 - 4:30 PM
30605 Avenida de las Flores
Rancho Santa Margarita, 92688

Visit rsmcares.org
to donate! ¥

RSM Arts Program
Monthly Exhibits at the Bell Tower Regional Community
Center

The RSM Arts Program is an initiative of RSM Cares that inspires creativity through visual
arts, dance, and music. Talented local artists and students exhibit their work monthly in the
Bell Tower Regional Community Center lobby on weekdays, excluding holidays.

Follow @rsm_cares_art_gallery on Instagram!

More information at rsmcares.org.



https://www.instagram.com/rsm_cares_art_gallery/
http://www.rsmcares.org

RSMCARES MR

Exhibition

Featured Artists:

% SANTA MARGARITA
CATHOLIC HIGH SCHOOL

Exhibit Dates

February - March

Open Mon-Fri from 8am - 5pm

Location

RSM Bell Tower

22232 El Paseo, RSM, CA 92688

@rsm_cares_art_gallery

@ P RsMCares@belltowerfoundation.org ¢ (949) 933-6001
@rsmcares

RSM Cares News and Events SUBSCRIBE to our

newsletter

RSM Cares seeks to enrich the quality of life for
residents of Rancho Santa Margarita by inspiring
local philanthropy, engaging stakeholders in
community service, and embracing the local
nonprofit network through collaborative partnerships.

MONTHLY UPDATES
RSM Cares

Rancho Santa Margarita Branch



Orange County Public Library

Visit the Rancho Santa Margarita Library, located at
30902 La Promesa, for a variety of services, events,
and activities.

The popular Friends of the Library bookstore is stocked
with books, games, puzzles, and DVDs; proceeds from
sales support library services. Please call the library for
current hours and volunteer information.

View the events calendar or call (949) 459-6094 for

more information on library programs and events.

Wednesday, March 19
4:00-5:00 PM

OC Public Libraries Presents

Play against your
K'NDERGARTEN friends in this mock
READINESS MONTH game show and win
Doodlebugs Presents: glory and prizes!
Colorful Critters Storytime
Wednesday, March 12th @ 10:30 AM | Rancho Santa Margarita Grades 7-12.
3090; cA; No registration
required.
7 R
© (e 299, .9..2,

March Calendar Storytime

ITRUS
NNING
ORKSHOP

10am7p
p
Saturday, March 29th s . ! '
" T

2:00 - 3:00 pm

Wednesday, March 26
4:00-5:00 PM

OC Public Libraries Presents

KINDERGARTEN
READINESS MONTH

Craig Newton:
Music & Dance Program
Wednesday, March 26th @ 10:30 AM | Rancho Santa Margarita

Do you have what it
takes to join the
Straw Hat crew?

Come test your puzzle
skills! No prior anime
knowledge needed

Grades 7-12.
No registration required.

F
e C Bl Libraries 290 g.h. ME.D.,;

Teen Escape Room! Kindergarten Readiness Citrus Canning



https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fcalendar%2frsm&c=E,1,FBGBYzE7HJe6AWCq1EJvw6a8wJbf4zeKluUkM9pvFKNYnopNIrxLz4lE_m8QZXEhkwqwdfauIE4NcFthNLO3dv-k_teXKWE869JtL0vE3O6A0mPkWnkcsXhUcQc,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f14054222&c=E,1,OKOSrd3cbOXtVq6V5g_8Siy152Afzt_V5HDBL4hZkCFK5nd0OQcz7y4CGzNhFWYp9EFT-OSV8leoAM50SZ1nfMN8aGqDFwaQWe_5dqqrI1RB2g,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f13996495&c=E,1,xnmSax483Wyp4IfoPy24vqZdWTNeQuWBI-WOFRevNOeIB8iTfHdNH1bMhbwhWzFESKMw3RFhTTFCIlr1D08GPUJaO7QMlMlmbGbWWbghwefT&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f13996496&c=E,1,EELgk55SdVxOpEa1XZiHLwTgRYJ4omPo8iN0OOr52S16bJgbQCQYiaA-LAdDqj6D1ahKRhX-GLSyYs0sGchCWz8qz3t-56gvT3-K_5Lwo06SB3cUT5AyKQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f14054318&c=E,1,lXlI5hWQX7o0zJtjk0JYL1HZK3B_9i-TMHAR8ybGV9yVHoQSJKA3nIAiHKndC9jEBZKEwo6_1l4pdwf53CoWpAQjobYQGa15p9DtZCPr&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2focpl.libcal.com%2fevent%2f14170135&c=E,1,Z3D43MPDgRc0Nv9Tmv0Ekr0sh4ycxdn_5RPV16kbyjcH32k7ijDp1vhcze3BZxsZgXxcn3vbvMxE3wf7WJpodFVyH4s-K6qi0-DX2zly4t_9iuOYcxoTXA,,&typo=1

OC Public Libraries Presents

Cookbook Author: .
Danny Trejo

Friday, March 21, 2025 at 11:00 am

Bell Tower Regional Community Center
22232 El Paseo, Rancho Santa Margarita, CA 92688

Complimentary books available, while supplies last.

Early arrival suggested.

A sample tasting prepared by the Charlie Cart Committee.
No registration required, all ages welcome.

Hollywood's baddest good guy shares 75
recipes that make Trejo's Tacos the Los
Angeles go-to for award-winning tacos,
donuts, and more. In Trejo's Tacos, Danny
shares easy to make recipes -- succulent
carnitas, vegan cauliflower tacos, and

cinnamon-sugar lowrider donuts are some
highlights. This beautifully styled and
photographed book also pays homage to
Danny's hometown-- from his favorite
dining spots to his favorite characters.

For more information, call 714-566-3034 or email ocpl.programs@occr.ocgov.com

This project is funded in part through a grant from the California Department of
Aging and administered locally by the Orange County Office on Aging

’ - % ‘A
e {)( Public Libraries °J5L 20000




Follow Us on Instagram!

Be the first to know about

RSM FOL events, sales, and
new additions to the bookstore!

Orange County Mosquito and Vector
Control District

The Orange County Mosquito and Vector Control District
provides services for:

Mosquitoes

Red Imported Fire Ants (RIFA)

Rats

Mosquito Fish Drop-off

Submit a service request here to OCMVCD.



https://www.ocvector.org/red-imported-fire-ant-control-products#body_file-bffc36c9-6afa-40dc-8d35-2ba56bc44128
https://www.ocvector.org/service-request

Check your yard periodically for standing water to ensure you stop mosquitoes in their
tracks!

Visit ocvector.org for more vector safety and prevention tips.

Red Imported Fire Ant

[ ] NS¢

-
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Color: Reddish-brown and black Color: Orange, red or brownish-black

Length: 1/8" to 1/4" (mixed sizes) Length: 1/4" to 1/2"

Painful bite, venomous sting, attacks in Rarely bites, but sting can be painful and
groups. OCMVCD treats for red imported dangerous to people with allergic reactions to
fire ants (RIFA). insect stings.

Carpenter Ant Argentine Ant

X

Color: Light to dark brown

Length: 1/16"

Nuisance pest attracted to water and sugary
foods. Known to bite but they do not have
stingers.

Color: Red, black or both

Length: 5/8"

Large ant that rarely bites but can damage
wood by hollowing it out for nesting.

Free Income Tax

Assistance n l]

Those with a household income less than

$67,000 in 2024 may be eligible to file tax ~ YOLUNTEER INCOME TAX ASSISTANCE
returns for free. Assistance is available by

appointment in Rancho Santa Margarita.

The Volunteer Income Tax Assistance (VITA) program offers free tax help to taxpayers
who make $67,000 or less, persons with disabilities and limited English-speaking
taxpayers who need assistance preparing their tax returns.

IRS-certified volunteers provide free basic income tax return preparation with electronic
filing to qualified individuals.

San Francisco Solano Church, 22082 Antonio Parkway, Rancho Santa Margarita, has
provided a VITA chapter since 2013.

To schedule an appointment or for additional information, please call (949) 546-8127


https://www.ocvector.org/

GET YOUR TAXES FREE £
DONE FOR G

Did you make less
than $67,000 in 2024?

7 File your taxes for FREE
& Claim cash-back credits

+ Federal s7830
* Young Child Tax Credit (YCTC): Up to $1,154

* Foster Youth ) Up o 51154
8if both taxpayers qualify)

NEED ITIN APPLICATION
ASSISTANCE? WE CAN HELP.
visi

it OCFreeTaxPrep.com/ITIN

ITS YOUR MONEY

SETITL @RS

Tax Prep Information

2025 it

FREE TAX PREP SERVICE! | [RI=) o0 ohmsnrstonn.

,,,,,
Plesse a quarantee of senice.

Tax Prep Locations

The Lifeline & 988
Crisis Support

Callers to 988 are connected to
trained counselors who provide free
and confidential emotional support
and crisis counseling and connect
them to the appropriate resources.
These services are available 24
hours a day, seven days a week,
across the United States. Special
support services are available to
veterans, and  Tele-Interpreters
support more than 240 languages.

For more information, Vvisit
https://988lifeline.org/talk-to-
someone-now/.

What is 9887

The 988 Suicide & Crisis Lifeline offers 24/7 call,
text and chat access to trained crisis counselors
who can help people experiencing suicidal,
substance use, and/or mental health crisis, or
any other kind of emotional distress.

People can also dial 988 if they are worried
about a loved one who may need crisis support.

988 i'iFiiint |

i Navigator

Find help in Orange County by connecting with
resources for health, wellness, and more.

0000006
00000

OC Health Care Agency
OC Navigator

OC Navigator is part of the Orange County
Behavioral Health System Transformation
Innovation Project. The project seeks to help
people find and connect with the supportive
resources they need in different areas of
their lives, including health and well-being,
as well as other services.

Some services are available 24/7, such as
suicide prevention and domestic violence
assistance. Users can also suggest
resources they would like to see featured on
OC Navigator.



https://www.cityofrsm.org/DocumentCenter/View/12172/Tax-Prep-pg-1-2025
https://www.cityofrsm.org/DocumentCenter/View/12171/Tax-Prep-pg-2-2025
https://988lifeline.org/talk-to-someone-now/
https://988lifeline.org/talk-to-someone-now/
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Learn more at ocnavigator.org. Resources are available in Spanish, Viethamese,
Korean, Arabic, Farsi, Mandarin, Khmer, or Tagalog.

Orange County Transportation Authority

OC ACCESS Service

OC ACCESS is a shared-ride service that is available to qualified
applicants whose physical or cognitive limitations prevent them
from utilizing the regular OC Bus fixed-route service.

oc I A OC Bus - Youth Ride Free

The OCTA Youth Ride Free Program provides youth ages 6 to 18
with free travel on OC Bus fixed-route service to school, work, or fun on safe, clean, and
reliable buses.

OC Bus - Community College Pass

The OCTA Community College Pass Program provides students at all of the nine OC
community colleges with free travel on the OC Bus service to school, work, or fun on safe,
clean, and reliable buses.

Senior & Disabled Fares

Fares are valid for persons 60 and older, persons with disabilities, and Medicare
cardholders.

For more information, visit OCTA.net.

CITY OF RANCHO SANTA MARGARITA | 22112 El Paseo | RANCHO SANTA MARGARITA, CA
92688 US

Unsubscribe | Update Profile | Constant Contact Data Notice

¢ Constant
Contact

Try email marketing for free today!



https://www.ocnavigator.org/m/ocn/46
https://www.octa.net/getting-around/bus/oc-access/overview/
https://www.octa.net/getting-around/bus/oc-bus/how-to-ride/youth-programs/
https://www.octa.net/getting-around/bus/oc-bus/fares-and-passes/overview/community-college-pass/
https://octa.net/getting-around/bus/oc-bus/fares-and-passes/overview/senior-disabled-fares/
https://www.octa.net/getting-around/bus/oc-bus/rider-alerts/service-change/
http://www.cityofrsm.org
https://www.facebook.com/cityofrsm/
https://www.instagram.com/rsmcity/
https://twitter.com/City_of_RSM#
https://www.constantcontact.com/legal/customer-contact-data-notice
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